HPMS E-Mail

Date: March 27, 2019
Subject: Changes to the Create PDF Functionality in the Health Plan Management System
(HPMS)

HPMS users can create PDF versions of certain online reports using a “Create/View PDF” link that
appears in the top right-hand corner of the web page. However, due to a technical issue, CMS must
discontinue the use of the software product that supports this PDF function. As a result, the current PDF
functionality will be removed from HPMS no later than April 30, 2019.

CMS has performed an analysis to determine the set of reports that require a PDF option moving
forward. For those reports, we will implement an alternative PDF solution before April 30. For all other
reports, users can take advantage of the Adobe PDF functionality integrated in current web browsers such
as Chrome, Internet Explorer, and Firefox.

Questions about this email can be directed to the HPMS Help Desk at either hpms@cms.hhs.gov or 1-
800-220-2028.
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